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20/3, K/l (Item 1 from file: 275) 

DIALOG (R) File 275:Gale Group Computer DB(TM) 
(c) 2006 The Gale Group. All rts . reserv. 

02119982 SUPPLIER NUMBER: 19951798 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Elctronic commerce software, (seven products) (Product Information) 
Network VAR, v5, nil, p69(3) 
Nov, 1997 

ISSN: 1082-8818 LANGUAGE: English RECORD TYPE: Full text; Abstract 

WORD COUNT: 2517 LINE COUNT: 00220 

and retrieve information from a local database. Users can create 
their own API functions to change the way tasks are performed or to 
maintain customer information in the database. In addition... 

. . .an Order function to update orders directly and a customer registration 
form. An on-line shopping cart allows customers to put items in a 
cart, add or remove them, and leave the site and return without losing... 



20/3, K/2 (Item 1 from file: 160) 

DIALOG (R) File 160:Gale Group PROMT ( R ) 
(c) 19 9 9 The Gale Group. All rts. reserv. 

01501072 

Free-Wheeling Business Makes 10 Million Pounds of Casters a Year. 
MEMPHIS BUSINESS JOURNAL <TN) November 7, 1986 p. 12,131 

...hospital carts and beds, warehouse dollies, office furniture, safety 
ladders and scaffolds, wheelchairs, tool carts, shopping carts , laundry 
hampers and other items . Because of competition, Colson is always seeking 
innovative ways to keep up with or ahead. . . 

. . . stage, with nothing going into final assembly until an order is 
received, despite a large inventory of steel wheel frames, rubber and 
plastic material. Competition also resulted in Colson being the first to 

change from rubber to alternate materials for wheel coverings for its 
casters--polyurethane, plastic, hard and soft rubber injected in soft or 
liquid form and hardened to become a permanent part of the frame. The 

change made Colson no longer dependent on the inconsistency of ordering 
wheels from other manufacturers, although... 
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21/3, K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/ Inform (R) 

(c) 2006 ProQuest Inf o&Learning . All rts . reserv. 
02323080 109922990 

Hackers sneak through open doors in applications 
Hulme, George V 

Informationweek n877 PP: 68-70 Feb 25, 2002 
ISSN: 8750-6874 JRNL CODE: IWK 
WORD COUNT: 1124 

...TEXT: in unprotected applications. 

The damage can be enormous. Applications such as sophisticated supply-- 
chain and inventory programs, price lists, account -management programs, 
and even shopping carts are being targeted. Databases that... 

...Web applications are also vulnerable. Common attacks include 
E-shoplif ting, a process in which hackers change price information in 
shopping carts. Here's how it works: A hacker puts $100 worth of items in 
a shopping cart and then saves the Web page to a local hard drive. He 
or she then. . . 

...cart is improperly coded, it might not double — check the prices and 
allow the price change upon resubmission. 

Other breaches include buffer-over-- flow attacks as well as tampering with 
CGI . . . 



21/3, K/2 (Item 1 from file: 275) 

DIALOG (R) File 275:Gale Group Computer DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

02582827 SUPPLIER NUMBER: 83252559 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Hackers Sneak Through Open Doors In Applications Businesses turn to new 

class of software to block intruders. 
Hulme, George V. 
Informationweek, 68 
Feb 25, 2002 

ISSN: 8750-6874 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 13 64 LINE COUNT: 00116 

... in unprotected applications. 

The damage can be enormous. Applications such as sophisticated 
supply-chain and inventory programs, price lists, account -management 
programs, and even shopping carts are being targeted. Databases that... 

...Web applications are also vulnerable. Common attacks include 
E-shoplif ting, a process in which hackers change price information in 
shopping carts. Here's how it works: A hacker puts $100 worth of items in 
a shopping cart and then saves the Web page to a local hard drive. He 
or she then. . . 

...cart is improperly coded, it might not double-check the prices and allow 
the price change upon resubmission. 

Other breaches include buffer-overflow attacks as well as tampering 
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with CGI scripts . . . 



21/3, K/3 (Item 1 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod . Annou . (R) 
(c) 2006 The Gale Group. All rts . reserv. 

04007288 Supplier Number: 131552281 (USE FORMAT 7 FOR FULLTEXT) 
Timberland Gauges Customer Interest During Holiday Season by Utilizing 

Omniture's SiteCatalyst (TM) ; Analysis Leads to Inventory Optimization and 

Product Development Insight. 
PR Newswire, pNA 
Jan 12, 2004 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
Word Count: 63 0 

McGovern, eCommerce marketing manager for Timberland. "This was 
unique because not only were we seeing items being added to the shopping 

cart , but also seeing items our customers were requesting that were 
not in stock. We were able to utilize this information and make changes 
to inventory in response to sudden customer interest." 

"The direct channel at Timberland functions as both a... 



21/3, K/4 (Item 2 from file: 621) 

DIALOG ( R ) Fi le 621:Gale Group New Prod. Annou . (R) 
(c) 2006 The Gale Group. All rts. reserv. 

03759823 Supplier Number: 119561198 (USE FORMAT 7 FOR FULLTEXT) 
Evolution Robotics Announces LaneHawk Loss Prevention Solution to Combat 

Retail Fraud. 
Business Wire, pNA 
July 21, 2004 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
Word Count: 633 

of methods such as mirrors and closed circuit cameras to mitigate 
the losses of missed items at the bottom of their shopping carts , 
with minimal success," said Chuck Miller, an independent retail security 
consultant and former Vice President... 

...Food Marketing Institute. "According to a 2002 National Retail Security 
Survey report on retail theft, inventory shrinkage cost U.S. retailers 
over $31 billion annually. LaneHawk's ability to recognize objects... 

...has to remember to inspect the cart. Retailers using LaneHawk will 
quickly see their shrink decrease and revenues increase." 

The product is now available to retailers worldwide. For more 
information please. . . 

21/3, K/5 (Item 1 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT ( R ) 
(c) 2006 The Gale Group. All rts. reserv. 

12210601 Supplier Number: 131552281 (USE FORMAT 7 FOR FULLTEXT) 
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Timberland Gauges Customer Interest During Holiday Season by Utilizing 

Omniture's Si teCatalyst (TM) ; Analysis Leads to Inventory Optimization and 
Product Development Insight. 

PR Newswire, pNA 

Jan 12, 2004 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 63 0 

McGovern, eCommerce marketing manager for Timberland. "This was 
unique because not only were we seeing items being added to the shopping 

cart , but also seeing items our customers were requesting that were 
not in stock. We were able to utilize this information and make changes 
to inventory in response to sudden customer interest." 

"The direct channel at Timberland functions as both a... 



21/3, K/6 (Item 2 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT ( R ) 
(c) 2006 The Gale Group. All rts . reserv. 

11340707 Supplier Number: 119561198 (USE FORMAT 7 FOR FULLTEXT) 
Evolution Robotics Announces LaneHawk Loss Prevention Solution to Combat 

Retail Fraud. 
Business Wire, pNA 
July 21, 2004 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 633 

of methods such as mirrors and closed circuit cameras to mitigate 
the losses of missed items at the bottom of their shopping carts , 
with minimal success," said Chuck Miller, an independent retail security 
consultant and former Vice President... 

. . .Food Marketing Institute. "According to a 2002 National Retail Security 
Survey report on retail theft, inventory shrinkage cost U.S. retailers 
over $31 billion annually. LaneHawk's ability to recognize objects... 

...has to remember to inspect the cart. Retailers using LaneHawk will 
quickly see their shrink decrease and revenues increase." 

The product is now available to retailers worldwide. For more 
information please. . . 

21/3, K/7 (Item 3 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 
(c) 2006 The Gale Group. All rts. reserv. 

09464699 Supplier Number: 83252559 (USE FORMAT 7 FOR FULLTEXT) 

Hackers Sneak Through Open Doors In Applications Businesses turn to new 

class of software to block intruders. 
Hulme, George V. 
InformationWeek, p68 
Feb 25, 2002 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; General Trade 
Word Count: 1364 
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... in unprotected applications. 

The damage can be enormous. Applications such as sophisticated 
supply-chain and inventory programs, price lists, account-management 
programs, and even shopping carts are being targeted. Databases that... 

...Web applications are also vulnerable. Common attacks include 
E-shoplif ting, a process in which hackers change price information in 
shopping carts. Here's how it works: A hacker puts $100 worth of items in 
a shopping cart and then saves the Web page to a local hard drive. He 
or she then. . . 

...cart is improperly coded, it might not double-check the prices and allow 
the price change upon resubmission. 

Other breaches include buffer-overflow attacks as well as tampering 
with CGI scripts . . . 

21/3, K/8 (Item 1 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
<c)2006 The Gale Group. All rts . reserv. 

0017217677 SUPPLIER NUMBER: 119561198 (USE FORMAT 7 OR 9 FOR FULL 

TEXT) 

Evolution Robotics Announces LaneHawk Loss Prevention Solution to Combat 

Retail Fraud. 
Business Wire, NA 
July 21, 2004 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 633 LINE COUNT: 00056 

Food Marketing Institute. "According to a 2002 National Retail 
Security Survey report on retail theft, inventory shrinkage cost U.S. 
retailers over $31 billion annually. LaneHawk' s ability to recognize 
objects . . . 

...has to remember to inspect the cart. Retailers using LaneHawk will 
quickly see their shrink decrease and revenues increase." 

The product is now available to retailers worldwide. For more 
information please. . . 

21/3, K/9 (Item 2 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2006 The Gale Group. All rts. reserv. 

14322054 SUPPLIER NUMBER: 83252559 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Hackers Sneak Through Open Doors In Applications Businesses turn to new 

class of software to block intruders. 
Hulme, George V. 
Inf ormationWeek, 68 
Feb 25, 2002 

ISSN: 8750-6874 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1364 LINE COUNT: 00116 

information in shopping carts. Here's how it works: A hacker puts 
$100 worth of items in a shopping cart and then saves the Web page to 
a local hard drive. He or she then... 
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...cart is improperly coded, it might not double-check the prices and allow 
the price change upon resubmission. 

Other breaches include buffer-overflow attacks as well as tampering 
with CGI scripts . . . 
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21/7/3 (Item 1 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod . Annou . (R) 
(c) 2006 The Gale Group. All rts . reserv. 

04007288 Supplier Number: 131552281 (THIS IS THE FULLTEXT) 
Timberland Gauges Customer Interest During Holiday Season by Utilizing 

Omniture's Si teCatalyst (TM) ; Analysis Leads to Inventory Optimization and 

Product Development Insight. 
PR Newswire, pNA 
Jan 12, 2004 
TEXT: 

Omniture, the leader in providing adaptable, next-generation web analytics 
to large, complex websites, today announced that The Timberland Company, 
known worldwide as a leader in premium footwear, apparel and gear for the 
outdoors, is utilizing Omniture's award winning product SiteCatalyst to 
react to changes in customer interest and gauge online customer demand. 

"During our peak holiday season, we were able to watch in real-time 
the products being queried on our site, " said Brian McGovern, eCommerce 
marketing manager for Timberland. "This was unique because not only were 
we seeing items being added to the shopping cart, but also seeing items our 
customers were requesting that were not in stock. We were able to utilize 
this information and make changes to inventory in response to sudden 
customer interest . " 

"The direct channel at Timberland functions as both a store and a 
primary vehicle for understanding customer interest," continued McGovern. 
"Therefore we're interested not just in what customers are buying, but in 
what they are looking for. By. coupling the products ordered with browsing 
patterns we are able to provide feedback to our product development teams 
and to our wholesale buyers. SiteCatalyst has been an incredibly useful 
tool as we strive to understand our customer better." 

SiteCatalyst is the industry's most mature remotely hosted 
web-analytics solution. It enables managers and executives throughout an 
organization to see in real-time all the factors that influence the success 
of their online businesses. SiteCatalyst provides bottom-line information 
that measures the effectiveness of websites and marketing initiatives 
allowing for immediate action on factors that most influence success. The 
interface is customizable and easy to use giving access to information 
anytime, anywhere over the Internet. SiteCatalyst is a managed solution 
that requires no hardware or software to install and can be implemented on 
average in less than a week. 

"Understanding online consumer behavior is an integral part of 
responding to current interest as well as a valuable leading indicator for 
future trends. Omniture continues to lead the way in providing this insight 
so businesses can respond more quickly and increase their online success," 
said John Mellor, vice president of marketing for Omniture. "Timberland 1 s 
use of SiteCatalyst data during the critical holiday shopping period is an 
excellent example of how leading retailers are leveraging their online 
presence . " 

For more information about Omniture and SiteCatalyst, please visit 
our website at http://www.omniture.com/ . 
About Omniture 

Omniture, Inc., headquartered in Orem, Utah, is the pioneer of next- 
generation web analytics technology and is the most experienced provider of 
adaptable solutions to large, complex websites. Omniture develops and 
markets SiteCatalyst, which has been designed specifically for the needs of 
enterprise companies to monitor visitor and commerce activity, identify 
specific points of change, and drive business decisions that increase ROI. 
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Cutting-edge technology has resulted in an impressive client list, which 
includes AOL Time Warner, Gannett, Microsoft, Maytag Corporation, Media 
News Group, Verisign and Hewlett Packard. 
About Timber land 

Timberland is a global leader in the design, engineering and 
marketing of premium-quality footwear, apparel and accessories for 
consumers who value the outdoors and their time in it. Timberland (R) 
products are sold worldwide through leading department and specialty stores 
as well as Timberland (R) retail stores. Timberland' s dedication to making 
quality products is matched by the company's commitment to "doing well and 
doing good" forging powerful partnerships among employees, consumers and 
service partners to transform the communities in which they live and work. 

CONTACT: Kim Davis, +1-801-722-013 0, kdavis@omniture.com, or Kristi 
Knight, +1-801-571-8944, kknight@omniture.com, both of Omniture 

Web site: http://www.omniture.com/ 
COPYRIGHT 2 005 Gale Group 

COPYRIGHT 2 004 PR Newswire Association LLC 
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24/3, K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2006 ProQuest Inf o&Learning . All rts . reserv. 

02313827 109169927 
Flower power 
Schultz, Beth 

Network World vl9n7 PP: 79 Feb 18, 2002 
ISSN: 0887-7661 JRNL CODE: NWW 
WORD COUNT : 1068 

...TEXT: on the back end of the site for dealing with personal accounts, 
for managing the shopping cart , for inventory control management. 

Other changes are the adding of raw bandwidth throughout the site and a 
lot more redundancy in. . . 

24/3, K/2 (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2006 The Gale Group. All rts. reserv. 

01547472 Supplier Number: 24252309 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Supermarkets Seen Taking Big Role in Video Rental Revival 

(SN ranks top 10 supermarket chains in video rental; Kroger has 1,356 

stores and 800 video rental stores) 
Supermarket News, v 48, n 18, p 167+ 
May 04, 1998 

DOCUMENT TYPE: Journal; Ranking ISSN: 003 9-5803 (United States) 
LANGUAGE: English RECORD TYPE: Full text 
WORD COUNT : 3 608 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...more casual traffic, whereas if it is closed in, people can't bring in 
their shopping baskets . " 

Albertson's is changing to live inventory departments in most new and 
remodeled stores. In some visited by SN, these have ranged... 



24/3, K/3 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2006 The Gale Group. All rts. reserv. 

05592645 Supplier Number: 48465194 (USE FORMAT 7 FOR FULLTEXT) 
SUPERMARKETS SEEN TAKING BIG ROLE IN VIDEO RENTAL REVIVAL: SN ' S VIDEO ALL 

STARS 
ALA I MO , DAN 
Supermarket News, pi 67 
May 4, 1998 

Language: English Record Type: Full text 
Document Type: Magaz ine/ Journal ; Trade 
Word Count: 3 682 
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more casual traffic, whereas if it is closed in, people can't bring 
in their shopping baskets . " 

Albertson's is changing to live inventory departments in most new 
and remodeled stores. In some visited by SN, these have ranged... 



24/3, K/4 (Item 1 from file: 148) 

DIALOG(R) File 148:Gale Group Trade & Industry DB 
(c)2006 The Gale Group. All rts . reserv. 

10207355 SUPPLIER NUMBER: 20606823 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

SUPERMARKETS SEEN TAKING BIG ROLE IN VIDEO RENTAL REVIVAL: SN ' S VIDEO ALL 

STARS . (Supermarket News) 
Alaimo, Dan 

Supermarket News, v48, nl8, pl67(l) 
May 4, 1998 

ISSN: 0039-5803 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 3 9 02 LINE COUNT: 003 04 

more casual traffic, whereas if it is closed in, people can't bring 
in their shopping baskets . " 

Albertson's is changing to live inventory departments in most new 
and remodeled stores. In some visited by SN, these have ranged. . . 
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how files ;ds 

File 35 :Dissertation Abs Online 1861-2006/Apr 

(c) 2006 ProQuest Inf o&Learning 
File 583:Gale Group Globalbase (TM) 1986-2002/Dec 13 

(c) 2 002 The Gale Group 
File 65: Inside Conferences 1993-2006/May 09 

(c) 2006 BLDSC all rts . reserv. 
File 2:.INSPEC 1898-2006/Apr W5 

(c) 2006 Institution of Electrical Engineers 
File 144:Pascal 1973-2006/Apr W3 

(c) 2006 INIST/CNRS 
File 474:New York Times Abs 1969-2006/May 08 

(c) 2 006 The New York Times 
File 475:Wall Street Journal Abs 1973-2006/May 08 

(c) 2006 The New York Times 
File 99:Wilson Appl . Sci & Tech Abs 1983-2006/Apr 

(c) 2006 The HW Wilson Co. 
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S16 5 S15 AND S5 

? t 16/3, k 

16/3, K/l (Item 1 from file: 35) 

DIALOG (R) File 3 5 : Dissertation Abs Online 
(c) 2006 ProQuest Inf o&Learning . All rts . reserv. 

01128053 ORDER NO: AAD90-31223 

THE DEVELOPMENT AND EVALUATION OF A STRUCTURAL PREFERENCE INVENTORY 
(CLASSROOM STRUCTURE) 

Author: MORRIS, VICKI CAROL 

Degree: PH.D. 

Year: 1990 

Corporate Source/Institution: THE UNIVERSITY OF MISSISSIPPI (0131) 
Source: VOLUME 51/06-A OF DISSERTATION ABSTRACTS INTERNATIONAL. 
PAGE 1959. 189 PAGES 

...clarity and judged for agreement on the choice representing the 
more structured scenario. Thirty-five items were selected to be 
included in the experimental form of the Structural Preference Inventory. 
The Structural Preference Inventory and the alternative instructor's 
form were administered to classes at The University of Mississippi, Memphis 
State University. . . 
? t 16/3, k/2 

16/3, K/2 (Item 2 from file: 35) 

DIALOG (R) File 3 5 : Dissertation Abs Online 
(c) 2006 ProQuest Inf o&Learning . All rts. reserv. 

699541 ORDER NO: AAD80-25406 

RACIAL DIMENSIONS OF LIFE STRESS AND SOCIAL SUPPORT IN THE PREDICTION OF 
HEALTH CHANGES 

Author: CUNNINGHAM, RHONDA CECILIA 

Degree: PH.D. 

Year: 1980 

Corporate Source/ Institution : UNIVERSITY OF HOUSTON (0087) 
Source: VOLUME 41/05-B OF DISSERTATION ABSTRACTS INTERNATIONAL. 
PAGE 1908. 212 PAGES 

...for various ethnic groups confound comparisons between ethnic 
groups of the usefulness of a stress inventory in predicting risk for 
health changes . 

Life event-subsequent health change studies antedating the present 
investigation have relied primarily on Anglo... 

...evaluated by 153 subjects. The magnitude estimation method of scaling 
was employed; however, the comparison item was selected from a pilot 
study employing Thurstone's paired- comparison method of scaling, and the 
item selected was one of equivalent stress value under that procedure 
for the two groups. Both raw... 
? t 16/3, k/3 

16/3, K/3 (Item 1 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2006 Institution of Electrical Engineers. All rts. reserv. 
09541573 

Title: Eliminating sticker shock [supply chain management] 
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Journal: Health Management Technology vol.26, no . 2 p. 52-3 
Publisher: Nelson Publishing, 

Publication Date: Feb. 2005 Country of Publication: USA 

CODEN: HMTEE2 ISSN: 0745-1075 

SICI : 0745-1075 (200502 ) 26 : 2L . 52 : ESSS; 1-D 

Material Identity Number: C274-2005-003 

Language: English 

Subfile: D 

Copyright 2005, I EE 

...Abstract: Gilfillan chose Omnicell's OptiFlex software. The touch 
software system allows the nurse to issue items to patients by selecting 
the patient on the touchscreen monitor and then scanning the item or shelf 
label with. . . 

... process, the nurse has performed a charge for the patient (if a 
chargeable item) and decreased the on-hand inventory value of the item 
in real time. 
? t 16/3,k/4-5 

16/3, K/4 (Item 2 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2006 Institution of Electrical Engineers. All rts . reserv. 
05285435 

Title: Automatic ID: its cost-effective role in shipment processing 
Author ( s ) : Economides , S . 

Journal: Automatic I.D. News vol.8, no. 8 p. 23 
Publication Date: Aug. 1992 Country of Publication: USA 
ISSN: 0890-9768 
Language : Eng 1 i s h 
Subfile: D 

...Abstract: the main computer system where the customer database usually 
resides. A form, such as a merchandise picking ticket, is generated and 
given to the warehouse facility for order fulfilment. The order is then 
processed for shipment while information on the shipment contents, 
inventory adjustments , back-order information, shipping and other fee 
charges must be transferred back to the main... 



16/3, K/5 (Item 1 from file: 144) 

DIALOG (R) File 144: Pascal 
(c) 2006 INIST/CNRS. All rts. reserv. 

12632615 PASCAL No.: 96-0325856 

Development and evaluation of validity scales for the Neuropsychology 
Behavior and Affect Profile : A dissembling study 

SATZ P; HOLSTON S G; UCHIYAMA C L; SHIMAHARA G; MITRUSHINA M; FORNEY D L; 
ZAUCHA K; LIGHT R; ASARNOW R; DREBING C; KLINE A E; VAN GORP W; NELSON L D; 
FOSTER J; FAHY J; NAMEROW N 

University of California, Los Angeles School of Medicine, United States 

Journal: Psychological assessment, 1996, 8 (2) 115-124 

Language: English 

The Neuropsychology Behavior and Affect Profile (NBAP) is a peer-rated 
inventory of behavioral and affective changes in brain injured 
individuals and consists of five Clinical Scales that have demonstrated 
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strong external. . . 

. . . and external validity and psychometric properties were examined through 
a dissembling paradigm. Study I describes item selection and 
construction of the validity scales. Study 2 demonstrates that various 
combinations of both the. . . 

*? 
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6/7/4 (Item 2 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2006 Institution of Electrical Engineers. All rts . reserv. 
05285435 

Title: Automatic ID: its cost-effective role in shipment processing 
Author (s) : Economides, S. 

Journal: Automatic I.D. News vol.8, no. 8 p. 23 
Publication Date: Aug. 1992 Country of Publication: USA 
ISSN: 0890-9768 

Language: English Document Type: Journal Paper (JP) 
Treatment: General, Review (G) 

Abstract: Shipment processing is one of many administrative business 
functions which are needed to process a customer order. From an operational 
standpoint, customer orders with all pertinent information are created on 
the main computer system where the customer database usually resides. A 
form, such as a merchandise picking ticket, is generated and given to the 
warehouse facility for order fulfilment. The order is then processed for 
shipment while information on the shipment contents, inventory adjustments, 
back-order information, shipping and other fee charges must be transferred 
back to the main computer system to finalize the shipment record and 
trigger the billing functions. A typical system configuration in which one 
or more shipment processing stations communicate with a mainframe computer 
via a network is shown. This system configuration, coupled with automatic 
ID hardware and procedures, is a solution which automates shipment 
processing functions and integrates shipment processing data into the 
billing cycle in real time. Thus, it incurs substantial labor cost savings, 
eliminates errors and achieves operational efficiency. The automatic ID 
system is based on bar codes. (0 Refs) 

Subfile: D 

7 



Lehman EIC 3600 2-3496 KNX 4B68 



i 



10/032746 



el for . . . 

? show files ;ds 

File 15 :ABl/lnform(R) 1971-2006/May 09 

(c) 2006 ProQuest Inf o&Learning 
File 9:Business & Industry (R) Jul/1994-2006/May 08 

(c) 2006 The Gale Group 
File 275:Gale Group Computer DB(TM) 1983-2006/May 08 

(c) 2006 The Gale Group 
File 621:Gale Group New Prod.Annou. (R) 1985-2006/May 09 

(c) 2006 The Gale Group 
File 636:Gale Group Newsletter DB (TM) 1987-2006/May 08 

, (c) 2006 The Gale Group 
File 16:Gale Group PROMT (R) 1990 -2006/May 09 

(c) 2006 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 148:Gale Group Trade & Industry DB 1976-2006/May 09 

(c)2006 The Gale Group 



Set Items Description 

51 935358 INVENTORY 

52 67761 (STOCK OR SUPPLIES) (3N) (LEVEL? OR AMOUNT?) 

53 9973 32 REALTIME OR REAL () TIME 

54 9775120 (ADJUST? OR ALTER? OR CHANGE? OR CHANGING OR DECREAS?) 

55 873 74 (PICK? OR CHOOSE? OR SELECT?) (3N) (ITEM OR ITEMS OR MERCHAN 

DISE OR CLOTHING OR SHOES OR PARTS OR SUPPLIES) 

56 1358 ?NOT? (2N) (PAIDFOR OR PAID () FOR OR PURCHASED OR CHECKED () 0 

UT) 

57 1890754 CONTENT? ? 

58 0 ?IN?(2N) SHOPPING () (CART OR CARTS OR BASKET?) 

59 0 ?IN? ( ) SHOPPINGCART? 

510 3 823 839 (ESTIMAT? OR CALCULAT?) 

511 40 INSIDE (2N) (SHOPPING () CART? ? OR SHOPPINGCART? OR SHOPPING ( 

) BASKET? ) 

512 15278 (SI OR S2) (5N)S3 

513 1262 S4(4N)S5 

514 7 S12 AND S13 

515 56209 S4(5N)(S1 OR S2) 

516 1129 S15 AND S5 

517 2291 (S7 OR ITEMS OR SELECTIONS) (5N) (SHOPPING () CART? ? OR SHOPP 

INGCART? OR SHOPPING () BASKET? ) 

518 98 S17 (S) (SI OR S2) 

519 11 S18(S)S4 

520 2 S19 NOT PD=>2001023 

521 9 S19 NOT S20 

522 31789 SHOPPINGCART? OR SHOPPING () (CART? ? OR BASKET?) 

523 2928150 PARTS OR CLOTHING OR SHOES OR APPAREL OR GEAR 

524 4 S22 (6N) S4 (6N) (SI OR S2 ) 

525 124 S22 (6N) S3 (6N) (SI OR S2) 

526 68 RD (unique items) 

527 12015223 INTERNET OR WWW OR WORLD () WIDE () WEB OR ONLINE OR AUTOMATED 

528 66 S26 AND S27 

529 66 S28/LIMITALL 

530 51 S29 NOT PD=>20011023 

531 27 S26(10N)S27 

532 27 S31 NOT PD=20011023 

533 6154512 S27 NOT PD=>20011023 

534 22 S31 NOT PD=>20011023 

535 22 RD (unique items) 



Lehman EIC 3600 2-3496 KNX 4B68 



10/032746 

S36 2 LINK? (5N)S22 (7N) (SI OR S2) 



Lehman EIC 3600 2-3496 KNX 4B68 



10/032746 

35/3,k/all 

35/3, K/l (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2006 The Gale Group. All rts. reserv. 

01455716 Supplier Number: 24145489 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Office Depot Opens In Cyberspace 

(Office products retailer says World Wide Web site for customers is 

extension of company's $6.7 bil sales operation) 
Newsbytes News Network, p N/A 
January 15, 1998 

DOCUMENT TYPE: Journal (United States) 
LANGUAGE: English RECORD TYPE : Fulltext 
WORD COUNT: 352 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...information and visuals on Office Depot's selection of products, a 
search engine, a browsable online catalog, a " shopping cart ," and 
real - time access to warehouse inventory . 

Dilbert, the cartoon character who is also Office Depot's newest 
cubicle-dwelling spokesperson, and... 



35/3, K/2 (Item 1 from file: 275) 

DIALOG (R) File 275:Gale Group Computer DB (TM) 
(c) 2006 The Gale Group. All rts. reserv. 

02462688 SUPPLIER NUMBER: 68648329 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

THE HOC 100. (Buyers Guide) 

Home Office Computing, 18, 12, 52 

Dec, 2000 

DOCUMENT TYPE: Buyers Guide ISSN: 0899-7373 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 6611 LINE COUNT: 00548 

... level, you've got to see Bizfinity. The site combines a hosted Web 

store and shopping cart with real - time online accounting and 
inventory management, so customers automatically update your books as they 
order. Scores of added features help... 



35/3, K/3 (Item 2 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB (TM) 
(c) 2006 The Gale Group. All rts. reserv. 

02446931 SUPPLIER NUMBER: 66686836 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Holiday Hot Spots - 'Tis the season to spend, and we've scoped out the best 

sites for buying anything- and everything-on your shopping list. (Industry 

Trend or Event) 
Tapellini, Donna 
Computer Shopper, 160 
Dec 1, 2000 

ISSN: 0886-0556 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 3266 LINE COUNT: 00251 
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line . 

Check the real-time inventory status that pops up as you fill your 
shopping cart (if that's a feature implemented at the site). Many online 
merchants let you know if an item is in stock, back-ordered, or tagged for 



35/3, K/4 (Item 3 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

02078501 SUPPLIER NUMBER : 19550303 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Internet Money Is Blue Not Green. 
Newsbytes, pNEW06270059 
June 27, 1997 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 375 LINE COUNT: 00035 



Internet . " 

BlueMoney Merchant Server includes secure, live, real-time credit card 
transaction capabilities across the Internet , tools for automating 
inventory display, an electronic shopping cart , an online cashier 
for managing orders and free access to the BlueMoney Wallet. 

Sweet ' s BlueMoney Wallet . . . 



35/3, K/5 (Item 1 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2006 The Gale Group. All rts. reserv. 



02631042 Supplier Number: 64998334 (USE FORMAT 7 FOR FULLTEXT) 
Microsoft Certifies OverDrive as DRM Solutions Provider for Microsoft 

Reader eBooks; Powells.com Selects OverDrive To Deploy Microsoft Digital 

Asset Server For DRM. 
Business Wire, p2095 
August 29, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 4 65 



... Steve Potash OverDrive president. OverDrive also offers e-commerce 

solutions for eBook catalogs, inventory management, real - time credit 
card processing, and shopping cart applications. OverDrive's online 
content management portals provide secure deployment strategies for 
businesses of all sizes. "We've made... 



35/3, K/6 (Item 2 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2006 The Gale Group. All rts. reserv. 

02424509 Supplier Number: 59999606 (USE FORMAT 7 FOR FULLTEXT) 
SNAZ.com Announces Its Initiative to Launch the World's First Wireless 

Universal Shopping Cart. 
Business Wire, pl609 
March 7, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 332 
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... Reel.com, Sharperlmage.com and Wine.com. Other Snaz.com shopping 

services include a single shopping cart , an automated reminder 
service, gift wish registry, sharable lists, real time price and 
inventory updates. Snaz currently employs 45 people in their downtown New 
York office . . . 



35/3, K/7 (Item 3 from file: 621) 

DIALOG(R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2006 The Gale Group. All rts. reserv. 

02277294 Supplier Number: 58527011 (USE FORMAT 7 FOR FULLTEXT) 
PC Data Ranks Snaz.com the Fastest Growing E-Commerce Site During the 

Holiday Shopping Season. 
Business Wire, pl471 
Jan 11, 2000 

Language: English Record Type: Fulltext 
Document Type: News wire; Trade 
Word Count: 308 

... MarthaStewart.com, Reel.com and Wine.com. Other Snaz.com shopping 

services include a single shopping basket , an automated reminder 
service, gift wish registry, sharable lists, real time price and 
inventory updates, pre-registration with merchants, single name and 
password. 

About SNAZ.com... 



35/3,K/8 (Item 4 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2006 The Gale Group. All rts. reserv. 

01511716 Supplier Number: 47258873 (USE FORMAT 7 FOR FULLTEXT) 
Father of Intranet and Virtual Vineyards visionary team to advise 

enterprises on Intranet deployment; Steve Telleen and Bart Meltzer join 

Intranet Partners. 
Business Wire, p04010020 
April 1, 1997 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 667 

... engineer and a founder. While at Virtual Vineyards, he created such 

innovative features as the online order calculator, the shopping 
basket system, self serve customer service software, user preference 
management software, real-time inventory management, and... 



35/3, K/9 (Item 1 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB (TM) 
(c) 2006 The Gale Group. All rts. reserv. 

04909456 Supplier Number: 69969798 (USE FORMAT 7 FOR FULLTEXT) 

Dot com failures hit the headlines once again; Report shows that over 200 

Internet companies were forced to close last year as "dot com' overheads 

soar out of control . 
M2 Presswire, pNA 
Feb 2, 2001 
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Language: English Record Type: Fulltext 
Document Type: News wire; Trade 
Word Count: 925 

... link seamlessly to an existing business or new web site. These 

services include a sophisticated shopping cart template, automated 
order processing, secure on-line payment handling, real - time stock 
updating, inventory management and full pick/pack facilities, and are all 
backed by an. . . 



35/3, K/10 (Item 2 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB (TM) 
(c) 2006 The Gale Group. All rts. reserv. 

04902854 Supplier Number: 70196801 (USE FORMAT 7 FOR FULLTEXT) 
American companies use Web -Fulfilment to conquer the European market. 
M2 Presswire, pNA 
Feb 9, 2001 

Language: English Record Type: Fulltext 
Document Type: News wire; Trade 
Word Count: 721 

... which link seamlessly to an existing or new web site. These 

services include a sophisticated shopping cart template, automated 
order processing, secure on-line payment handling, real - time stock 
updating, inventory management and full pick/pack facilities, and are all 
backed by an. . . 



35/3, K/ll (Item 3 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB (TM) 
(c) 2006 The Gale Group. All rts. reserv. 

04896008 Supplier Number: 69709713 (USE FORMAT 7 FOR FULLTEXT) 

The 'Net Ef feet . (electronic commerce) 

Welty, Larry 

The Press, v23, nl, p32 

Jan, 2001 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 2093 

e- commerce because there was no have real-time inventory 
information. Also, the lack of shopping cart software forced buyers to 
fill out an online form each and every time they placed an order. 
Shopping cart software keeps track of... 



35/3,K/12 (Item 4 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB (TM) 
(c) 2006 The Gale Group. All rts. reserv. 

04880517 Supplier Number: 68958329 (USE FORMAT 7 FOR FULLTEXT) 
Web-Fulfilment to demonstrate its powerful online shopping software at 
e-Delivery Expo 2001; Instant-Shop will be on show at the Web -Fulfilment 
stand (G71) providing visitors with the opportunity to set-up their own 
e-commerce website and start trading, in an instant. 
M2 Presswire, pNA 
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Jan 10, 2001 

Language: English Record Type: Fulltext 
Document Type: News wire; Trade 
Word Count: 856 

... which link seamlessly to an existing or new web site. These 

services include a sophisticated shopping cart template, automated 
order processing, secure on-line payment handling, real - time stock 
updating, inventory management and full pick/pack facilities, and are all 
backed by an. . . 



35/3, K/13 (Item 5 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

04863514 Supplier Number: 67976343 (USE FORMAT 7 FOR FULLTEXT) 

Instant-Shop from Web- Fulfilment provides Planet-Fl.com with a fast-track 
to online shopping!; A unique combination of shopping cart software 
backed by a comprehensive fulfilment service enables Planet-Fl to set up 
a complete online shopping service in an instant. 

M2 Presswire, pNA 

Dec 14, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 897 

which link seamlessly to an existing or new web site. These 
services include a sophisticated shopping cart template, automated 
order processing, secure on-line payment handling, real- time stock 
updating, inventory management and full pick/pack facilities, and are all 
backed by an . . . 



35/3, K/14 (Item 6 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB (TM) 
(c) 2006 The Gale Group. All rts. reserv. 

04853264 Supplier Number: 67499533 (USE FORMAT 7 FOR FULLTEXT) 
E-commerce with product fulfilment in an instant!; Web-Fulf ilment 1 s 

Instant-Shop takes the expense, time and disruption out of setting up a 

complete online shopping and delivery service. 
M2 Presswire, pNA 
Nov 30, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 952 

... which link seamlessly to an existing or new web site. These 

services include a sophisticated shopping cart template, automated 
order processing, secure on-line payment handling, real - time stock 
updating, inventory management and full pick/pack facilities, and are all 
backed by an. . . 



35/3, K/15 (Item 7 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB (TM) 
(c) 2006 The Gale Group. All rts. reserv. 
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04815661 Supplier Number: 66378956 (USE FORMAT 7 FOR FULLTEXT) 

Distribution model must change with the times, industry leader claims; 
Fulfilment expert calls for a change in practice by the distribution 
industry if it is to meet the demands of the Internet marketplace. 

M2 Presswire, pNA 

Oct 26, 2000 

Language: English Record Type: Fulltext 
Document Type: News wire; Trade 
Word Count: 815 

... which link seamlessly to an existing or new web site. These 

services include a sophisticated shopping cart template, automated 
order processing, secure on-line payment handling, real - time stock 
updating, inventory management and full pick/pack facilities, and are all 
backed by an. . . 
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Web-Fulfilment and HighNote team up to deliver where others have failed; 
New partnership will offer 'bricks and clicks' capabilities to online CD 
retailers that have been hit by the recent collapse of Boxman.com. 
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... which link seamlessly to an existing or new web site. These 

services include a sophisticated shopping cart template, automated 
order processing, secure on-line payment handling, real - time stock 
updating, inventory management and full pick/pack facilities, and are all 
backed by an. . . 
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Garden experts integrate online and offline retailing, opening up the web 
to horticultural enthusiasts; Web-Fulfilment delivers 'bricks and clicks' 
capabilities to traditional garden centre and mail order retailer, 
Blooms of Bressingham. 
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... which link seamlessly to an existing or new web site. These 

services include a sophisticated shopping cart template, automated 
order processing, secure on-line payment handling, real - time stock 
updating, inventory management and full pick/pack facilities, and are all 
backed by 
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Web-Fulfilment strengthens management team with new appointments; Nic Ebel 

appointed as Operations Director; Ian Newing joins as Customer Services 
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... which link seamlessly to an existing or new web site. These 

services include a sophisticated shopping cart template, automated 
order processing, secure on-line payment handling, real - time stock 
updating, inventory management and full pick/pack facilities, and 
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Prevent your customers losing sight of orders placed online; Web -Fulfilment 

delivers online order tracking and real-time payment processing. 
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... which link seamlessly to an existing or new web site. These 

services include a sophisticated shopping cart template, automated 
order processing, secure on-line payment handling, real - time stock 
updating, inventory management and full pick/pack facilities, and are all 
backed by an . . . 
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... information and visuals on Office Depot's selection of products, a 

search engine, a browsable online catalog, a 11 shopping cart , " and 
real - time access to warehouse inventory . 

Dilbert, the cartoon character who is also Office Depot's newest 
cubicle-dwelling spokesperson, and. . . 
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Internet . " 

BlueMoney Merchant Server includes secure, live, real-time credit card 
transaction capabilities across the Internet , tools for automating 
inventory display, an electronic shopping cart , an online cashier 
for managing orders and free access to the BlueMoney Wallet. 

Sweet's BlueMoney Wallet. . . 
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Cashing In on E- commerce. 
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... of its WebTrader module, set for release in the fall. It will allow 

for an online catalog, real - time inventory data, an electronic 
shopping cart format, credit card processing, and order shipment. 
* Fargo, N.D. -based Great Plains, in conjunction... 
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Zarywacz - elegant & exciting communications; ec logistics shortlisted for 
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... in conjunction with a third party software developer. The 

resulting system provides 24/7 catalogue, shopping basket and 
order-tracking functionality linked on-line to a powerful order 
processing and inventory control system. 

A comprehensive example of the ec logistics e-fulfilment system can 
be seen. 
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Wireless LANs take on new tasks, (local area networks) (includes related 

article) 
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... WalMart in 2,300 stores. The WalMart systems range from 

point-of-sale terminals on shopping carts to barcode scanners in 
checkout lines, all linked to a central inventory system. While these 
applications are rudimentary, the systems have helped WalMart become a 
model for. . . 
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BAR CODES BETTER WATCH THEIR BACKS 

By Gerry Khermouch and Heather Green in New York, with bureau 
reports 
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July 14, 2003 
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TEXT: 

... with an antenna. When a tag is placed on an item, it automatically 

radios its location to readers on loading bay doors, store shelves, or 

shopping carts. The tags are also linked to computer 

networks, where inventory data are stored. That might include when 

and where a specific item was made, its color or size, and at what 

temperature it should be... 
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New Software Tool Allows E-Commerce Sites to Offer Expert Advice to Support On-Line Purchases 
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...spreadsheet file or database, allowing it to be easily updated and 
maintained as items are added or changed. Selector systems can have direct 
access to inventory data and corporate databases, easily integrate 
into existing e-commerce sites and link to shopping 
carts . 

"More people and businesses are primarily shopping on e-commerce Web 
sites, but for complex purchasing decisions, the uncertainty and confusion 
about which product is . . . 
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. . .doorstep delivery. " 

ec logistics developed its online facility in-house in conjunction 
with a third party software developer. The resulting system provides 24/7 
catalogue, shopping basket and order- tracking functionality 
linked on-line to a powerful order processing and inventory 
control system. 

A comprehensive example of the ec logistics e- fulfilment system can be 
seen at http://www.dti.gov.uk/publications. 
Over 1,200... 
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...layout and content of their E-Catalog. 

It provides a user-friendly way to add the extended content required 
for the Web to their existing inventory items - pictures, graphics, 
descriptions, links, and other Web-specific content. 

Apropos E-Cart provides shopping cart functionality, 
including electronic payment interfaces, to the Web site. It controls the 
collection of the information necessary to complete a sales transaction 
once a customer. . . 
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...layout and content of their E-Catalog. It provides a user-friendly way 
to add the extended content required for the Web to their existing 
inventory items - pictures, graphics, descriptions, links, 
and other Web-specific content. 

— Apropos E-Cart provides shopping cart functionality, 
including electronic payment interfaces, to the Web site. It controls the 
collection of the information necessary to complete a sales transaction 
once a customer. . . 
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...retailers can use the SDK to develop interfaces directly between virtual 

storefronts and e-commerce transaction engines, without the need for 

elaborate 2D web based shopping carts. Similarly, by 

utilizing the SDK manufacturers can create virtual warehouses that 

link directly to inventory databases, thereby allowing 

customers and employees to locate stock at a glance rather than searching 
through a traditional database. The advent of the SDK will... 
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The Pennsylvania Department of Health has approved the University of Pennsylvania Health System's $ 10.7 mil- 
lion plan to renovate and expand its emergency department. 

When the project is finished by the start of next summer, Penn officials say the Hospital of University of Pennsyl- 
vania will have the city's first "paperless" hospital emergency room. 

"Everything will operate through computer terminals," said Dr. William. G. Baxt, chairman of Penn's Department 
of Emergency Medicine. "Everything from patient registration to physician evaluation, nurse evaluation, diagnosis, 
medication orders and billing will all be done on computers." 

Under the current system, a single emergency room patient can easily generate eight pages of documentation, Baxt 
said. Since the emergency room sees more than 50,000 patients every year, the paperless system will eliminate more 
than 400,000 pages of patient records annually. 

Baxt was involved in setting up the country's first paperless emergency room at the University of California San 
Diego Medical Center more than two years ago. He joined Penn in July 1994 as its first chairman of the then newly es- 
tablished Department of Emergency Medicine. 

In addition to having its own radiology suite, the new emergency department will also feature "on-line product 
utilization" carts which are linked to computers so whenever a supply item is removed it is automatically reordered and 
restocked, 

"The emergency department will have a very open environment," Baxt said. "The rooms will be very generic; 
they'll be defined by the type of cart that's brought in. If a suture cart is brought in, it's a laceration room. If an OB cart 
is brought in, it's an obstetrics room. The goal is to have any room be available for any function at any time." 

HUP's project involves renovating 16,200 square feet of existing space and constructing 10,616 square feet of new 
space. The Silverstein Pavilion lobby will be renovated to provide additional space for the emergency department. The 
new construction will take place on what is now part of the emergency department's driveway next to the pavilion. 

BULK OF THE COSTS 

The bulk of the $ 10.6 million price tag is for construction-related costs, which accounts for more than $ 7.8 mil- 
lion. The remaining $ 2.8 million is for equipment and moving costs. 

The project will be financed pardy from working capital and partly through tax-exempt bonds, according to Sue 
Canning, business administrator for the emergency department. 
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The hospital has one of the busiest emergency room's in the city. 

Canning said during its last fiscal year more than 60,000 patients entered the hospital's emergency department -- ei- 
ther by foot, by ambulance, or by helicopter. 

Almost 60 percent of those patients were true emergency cases, Canning said. The others were a combination of 
walk-in patients with minor injuries and patients at the department's occupational health unit. 

The existing emergency room in the ground floor of the Silverstein Building was built in 1978. The emergency 
room was designed to have 20 treatment beds, but five additional beds were later added to handle increased patient vol- 
ume. In 1989, when the hospital established its trauma service program, the emergency room was again reconfigured to 
create a two-bed trauma bay. 

In its application to the state Department of Health, hospital officials cited the lack of sufficient space as the major 
reason for the expansion project. 

"The (emergency room's) inefficient design creates congestion of patient flow, forces the placement of medical 
supplies in either inconvenient or inappropriate locations, creates unacceptably high noise levels throughout the depart- 
ment caused by crowding of staff into undersized work areas, and precludes sufficient teaching space for the unit," the 
application states. "Many of the existing treatment rooms are too small to conduct the type of examination required for 
the emergency nature of most of the patients seen at HUP." 

PATIENTS IN CORRIDORS 

The application also states the lack of space has forced the hospital to temporarily station patients in corridors, and 
the single entry point into the emergency room creates patient traffic jams - both situations that can contribute to secu- 
rity and patient monitoring problems. 

The application said the project is also needed to satisfy regulatory agency requirements. The Pennsylvania Trauma 
Foundation cited the hospital last year for "substandard facilities" associated with a Level 1 Trauma Service program. 
The citation noted the emergency department has insufficient space around its two trauma beds. The hospital's contin- 
ued accreditation as a Level 1 trauma center is contingent upon improving the emergency room's existing layout. 

The new emergency department will have 36 beds: 20 are multipurpose beds; four are designated for medical re- 
suscitation; two for trauma; one for psychiatric emergencies; and one for eye, ear, nose and throat cases. The remaining 
eight beds are designated for the department's ambulatory care and occupational health service area. 

The faculty, residency and administrative offices will be located next to the emergency treatment areas. 
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